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Jackson County Resources for Patients Accessing nPEP through Pharmacies 

Last updated 6/30/2022 

General nPEP Services 
Agency/Clinic Services Contact 
HIV Alliance • nPEP & PrEP Insurance/medication 

assistance funding navigation 
• Peer advocacy and support 
• Linkage to social and behavioral health 

services 
• Linkage to medical services (follow-up 

testing for nPEP management & linkage 
to PrEP providers) 

• nPEP adherence support check-ins 
• HIV case management 

Main Office Contact: 
541-342-5088 (9 AM - 5 PM) 
admin@allianceor.org 
 
HIV Alliance Medford Location 
140 South Holly St. 
Medford, OR 97501 
 
PrEP/PEP Navigator: 
prevention@allianceor.org 
 
Website: https://hivalliance.org/  

STI/HIV Testing 
Jackson 
County Health 
and Human 
Services 

• No cost HIV/HCV testing Address 
140 South Holly St. 
Medford, OR 97501 
 
Phone: 541-774-8209 
 
Website: 
https://jacksoncountyor.org/hhs 

Planned 
Parenthood 
of 
Southwestern 
Oregon 
Medford 

• STI and HIV testing and treatment 
 

Address 
125 S Central Ave. #201 
Medford, OR 97502 
Phone: 541-344-9411 
 
Website: 
https://www.plannedparenthood.org/pla
nned-parenthood-southwestern-oregon 

Planned 
Parenthood 
of 
Southwestern 
Oregon 
Ashland 

• STI and HIV testing and treatment Address 
1532 Siskiyou Blvd  
Ashland, OR 97520 
Phone: 541-344-9411 
 
Website: 
https://www.plannedparenthood.org/pla
nned-parenthood-southwestern-oregon 

Southern 
Oregon 
University 
Health Center 

• HIV testing ($30) Address 
1250 Siskiyou Blvd 
Ashland, OR 97520 
 
Phone: 541-552-6136 
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(for students 
of SOU) 
La Clinica - 
Birch Grove 
Health Center  

• STI/HIV testing and treatment  Address 
910 S. Central Ave. 
Medford, OR 97501 
Phone: 541-618-1300 
 
Website: 
https://laclinicahealth.org/locations/birc
h-grove-health-center/ 

La Clinica - 
Phoenix 
Health Center  

• STI/HIV testing and treatment  Address 
3617 S. Pacific Hwy. 
Medford, OR 97501 
Phone: 541-618-1300 
 
Website: 
https://laclinicahealth.org/locations/pho
enix-health-center/ 

La Clinica - 
Women’s 
Health Center  

• STI/HIV testing and treatment Address 
221 W. Stewart Ave., Suite 101 
Medford, OR 97501 
Phone: 541-618-1300 
 
Hours: 
Mon - Thurs 
8:00 AM - 6:30 PM 
 
Website: 
https://laclinicahealth.org/locations/wo
mens-health-center/ 

La Clinica - 
Central Point 
Health Center  

• STI/HIV testing and treatment  Address 
4940 Hamrick Road 
Central Point, OR 97502 
Phone: 541-618-1300 
 
Website: 
https://laclinicahealth.org/locations/cent
ral-point-health-center/ 

La Clinica - 
Wellness 
Center  

• STI/HIV testing and treatment  Address 
730 Biddle Road 
Medford, OR 97504 
Phone: 541-618-1300 
 
Website: 
https://laclinicahealth.org/locations/la-
clinica-wellness-center/ 

https://laclinicahealth.org/locations/birch-grove-health-center/
https://laclinicahealth.org/locations/birch-grove-health-center/
https://laclinicahealth.org/locations/phoenix-health-center/
https://laclinicahealth.org/locations/phoenix-health-center/
https://laclinicahealth.org/locations/womens-health-center/
https://laclinicahealth.org/locations/womens-health-center/
https://laclinicahealth.org/locations/central-point-health-center/
https://laclinicahealth.org/locations/central-point-health-center/
https://laclinicahealth.org/locations/la-clinica-wellness-center/
https://laclinicahealth.org/locations/la-clinica-wellness-center/


 

3 
 

La Clinica - 
Mobile Health 
Services  

• HIV testing only, patients referred to 
brick and mortar clinics for STI testing 
and treatment 

Address 
3617 S. Pacific Hwy. 
Medford, OR 97501 
Phone: 541-512-3922 
 
Schedule: 
https://laclinicahealth.org/calendar/cate
gory/mobile-health-center/ 
 
Website: 
https://laclinicahealth.org/services/mobil
e-health/ 

La Clinica - 
West 
Medford 
Health Center  

• STI/HIV testing and treatment  Address 
1307 W. Main St. 
Medford, OR 97501 
Phone: 541-618-1300 
 
Website: 
https://laclinicahealth.org/locations/west
-medford-health-center/ 

Rogue 
Community 
Health - 
Ashland 

• HIV and STI testing and treatment Address 
99 Central Ave 
Ashland, OR 97520 
Phone: (541) 482-9741 
 
Website: 
https://roguecommunityhealth.org/ 

Rogue 
Community 
Health - Butte 
Falls 

• HIV and STI testing and treatment  Address 
722 Laurel Ave 
Butte Falls, Oregon 97522 
Phone: (541) 842-7799 
 
Website: 
https://roguecommunityhealth.org/ 

Rogue 
Community 
Health - 
Medford 

• HIV and STI testing and treatment  Address 
19 Myrtle Street 
Medford, Oregon 97504 
Phone: (541) 773-3863 
 
Website: 
https://roguecommunityhealth.org/ 

Rogue 
Community 
Health - 
Prospect 

• HIV and STI testing and treatment  Address 
280 Mill Creek Dr 
Prospect, OR 97536 
Phone: (541) 560-1180 
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Website: 
https://roguecommunityhealth.org/ 

Rogue 
Community 
Health - 
White City 

• HIV and STI testing and treatment  Address 
8385 Division Rd 
White City, OR 97503 
Phone: (541) 826-5853 
 
Website: 
https://roguecommunityhealth.org/ 

Harm Reduction 
Jackson 
County 
Syringe 
Exchange 
Program 

• Syringe exchange 
• Safe injection supplies 
• Referrals to medical care, STI/HIV 

screening and treatment, naloxone, 
mental health, and substance use 
treatment services 

• Naloxone distribution 
• Fentanyl test strips 

Contact Phone: (541)774-8209 
 
Exchange location/hours: 
 
1st floor, Rm 1005 
140 South Holly St. 
Medford, OR  
Mon, Wed, Fri 2-4 
 
Website: 
https://jacksoncountyor.org/hhs/Public-
Health/Syringe-Exchange 

Survivors of Sexual Assault/Domestic Violence 
Coquille 
Indian Tribe – 
Healthy 
Families First 

• Legal advocacy 
• Confidential advocacy, safety planning, 

and referrals to other services 

Phone: 541-888-9494 
 
Website: 
http://www.coquilletribe.org/?page_id=2
361 

Community 
Works 

• Crisis and support hotline 
• Emergency shelter 
• Transitional housing 
• Support groups 
• Legal advocacy 
• Confidential advocacy, safety planning, 

and referrals to other services 

24-hr Crisis line: 541-779-4357 
Business phone: 541-779-2393 
 
Website: http://www.community-
works.org/ 

Jackson 
County Sexual 
Assault 
Response 
Team (SART) 

• Hospital crisis response for survivors of 
sexual assault 

• Confidential advocacy, safety planning, 
and referrals to other services 

Phone: 541-840-0904 
 
Website: 
https://www.jacksoncountysart.org/ 

 

https://roguecommunityhealth.org/
https://roguecommunityhealth.org/
https://jacksoncountyor.org/hhs/Public-Health/Syringe-Exchange
https://jacksoncountyor.org/hhs/Public-Health/Syringe-Exchange
http://www.coquilletribe.org/?page_id=2361
http://www.coquilletribe.org/?page_id=2361
http://www.community-works.org/
http://www.community-works.org/
https://www.jacksoncountysart.org/

